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California Urban Water Agencies (CUWA) Serve

Over Two-thirds of California’s Population
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Affordability Affects 21% of CUWA’s Population

Income Total Total %
Bracket | Population | Population

California

Less than Population
$10,000 1,583,872 6.1% Not Served
$10,000 to by CUWA guﬁf(?rn_ia
) opulation
$14,999 1,364,161 5.3% Served by
$14,999 to —r CUWA
$24,999 2,506,587 9.7% '

Total 5,454,619 21.0%

More than 5.5
million people
served by CUWA
struggle with
affordability

CUWA member agencies
serve a majority of California’s
low-income households.

Based on 2013 census
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Various Strategies are Currently Being Utilized

to Assist Low-income Customers

Discounted Water Charges
% Annual Household Income

Base Tier Rates / Lifeline Spent on Water Bills

Rates Income Bracket Population-Weighted
Average
Customer Conservation
: $10,000 to $14,999 4.7%
Partnerships
$14,999 to $24,999 2.8%
Education Total 4.5%

Payment Plans

Based on 2013 census
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Accelerate Progress Towards Accessibility

Through Targeted Solutions

Targeted
Solutions
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Refine the Number of Affected Systems

Needing Assistance

1600 | €
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Identify Persistent Violations to Focus On Systems

Most in Need of Assistance
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Arsenic Chromium VI Coliform Nitrate TTHM and HAAS

Number of Systems

B At least 3 MCL Violations in at least 3 of the last 4 years
B At least 2 MCL Violations in at least 3 of the last 4 years

m At least 1 MCL Violation in at least 3 of the last 4 years

Based on data from
Jan 2013 - April 2016

CALIFORNIA URBAN WATER AGENCIES



Prevent Growth of the Problem

o Many systems with repeat

i MCL violations are clustered
in rural parts of the state,
such as the Central Valley
and Monterey Bay region.

MCL VIOLATIONS

0210 @11-50
951200 @>200

IRRIGATION DISTRICTS
AND METRO AREAS

M [rrigation Districts

B Major Metro Areas
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Prohibit commercial/
residential development in
areas without access to
sufficient water infrastructure
or supplies of adequate quality

Connect nearby water
purveyors that are willing to

extend sustainable resources
to nearby DACs

Based on data from
Jan 2013 - April 2016



Pilot Scalable Solutions

Groundtruth Root

Pilot to Refine

Focus on Targeted

Causes / Barriers

Solutions to Sustainability Effective Solutions
e Geographically e Technical e Individual
clustered e Managerial Solutions
e Persistent e Financial e Consolidated
Violations Solutions
e Similar Needs * Mentoring

Relationships
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