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What is SMUD Energy Store?

® SMUD' Energy Store . s oam

SMUD Energy Store is SMUD’s ecommerce site and digital transaction
platform where our customers can shop the latest energy-related
products, receive instant rebates at checkout, access shopping tools &
guides, find contractors and explore a variety of programs and services.

FEATURED PRODUCTS

SMUD Energy Store’s Goals: L) 0 ..

1. Engage customers and enhance customer satisfaction/CX

2. Be a trusted advisor as customers adopt energy technologies
3. Collaborate with our community and community partners to collectively drive Sacramento’s energy future
4. Conftribute to energy savings and peak shaving and other resource savings

5. Promote participation in SMUD's and partners’ programs and services

@ SMUD  Energy Store



Case Study: City of Sacramento Water Partnership

v Up to $400 rebate available for smart irrigation controller and install
v' $150 instant rebate on SMUD Energy Store
v’ Rebate balance available through post-purchase application process and inspection
Customer Adds product to Validates self
receives co- Lands on SMUD P (address, SMUD Agrees to Terms

branded Energy Store " Sl & Selees ) credentials, & Conditions
S Apply Rebates
communication account #)

Receives Applies for post-
reminder email purchase rebate

for post- and schedules
purchase rebate inspection

Receives check
for rebate
balance

Completes
checkout and
receive product

Instant rebate is
applied to order
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Case Study: City of Sacramento Water Partnership

APPLY REBATES STEP 1/2 x

RACHIO SMART
SPRINKLER CONTROLLER
| 8 ZONE

You must agree to the following Terms and
Conditions in order to redeem instajps==i==x

X
| agree to the Smart Irrigation C| APPLY REBATES STEP 2/2

Rebate Terms and Conditions.

Enter the address where you receive service from

SMUD.
$149.99

Address REBATES APPLIED

Address

il

Apt, suite, etc. (optional)

Congratulations! All instant rebates have been
appled toyour cart

City State Zipcode
City Californ ~ Zip code
Continue Shopping CART
Products Availability Quantity Price Instant Rebate Total check Eligibi I ity
Rachio Smart @ $100 nstant Rabate for Ciry of Sacramento
; Av

Sprinkler

o B 1 e 4595 g e 149.99
2 Controller |8Zone @ stk R 0 Additionsl $400 maimum robate mailable $149-
e with tost- surchiaseaolication

Or, you can enter your SMUD Account Number
b

SMUD Account Number
Grand Total: $149.99
CHECKOUT WITHOUT REBATES SMUD Account Number

Order Support - (844) 307-0443
M-E/ 6am - pmPST

Check Eligibility
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Case Study: City of Sacramento Water Partnership

Since October 2018, we've sold 1,500 smart sprinkler controllers with a $100-150 instant rebate.
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Chart data source: City of Sacramento S M U Dlu ‘ Energy Store



Not all Water Districts are the same.

Budgets/ Program Territory Program Water- Customers Affiliated
Funding Design Size Support Saving Electric
Staff Measures Utility (ies)

How can we create an offering that is low risk, low cost, low effort, controlled, scalable, and can
adapt to each Water District’s needs; all while providing a new and engaging customer experience?

SMUD Energy Store



Partnership Offer
Instant savings codes for use on SMUD Energy Store water-saving products.

What's in it for you?

New way to engage customers

Adapts to your budgets and program goals

Deliver more water-saving measures to territory; meet program goals

Full control over who receives the instant savings codes and what measures are eligible

Free email marketing (co-branded); ability to target specific customer groups

Little to no program support or administration required (invoicing, customer target lists/emails)
Co-branded partnership with SMUD boosts PR

Access to all customer and purchase data for redemptions of your instant savings codes

AN N NN Y N N NN

Quick implementation - no technology changes, IT integration, or custom site changes needed

SMUD Energy Store



How will it work?

Decide which
measures/
products to
promote

Determine
budget, code

volume and
amounts

ldentify target
customer

group
(heed email*)

@ SMUD

Special offer! Save water and lower your bill with
a FREE essential water-saving kit

® SMUD' En

NIAGARA EARTH
SHOWERHEAD

PRONIICT EEATIIDE:

SMUD sends
email offer with
instant savings

Customer shops

code

*If needed, SMUD can provide physical instant savings cards to deliver via mail or in-person

Prosucts Avaitability Quantity Price  Instant Rebate Tota!
Niagara Earth
° Showerhead ) D sz, 1 ) $6
& N2915CH
Grand Totat $6
Order Support - (644) 307044

SMUD provides
online and usage and
applies instant order details +
savings to order invoicing
CHECKOUT
° . .

CONTACT INFORMATION

sam
Arensy havesn scezunt? Log

o $6.53
SHIPPING ADDRESS

((((((

S o et e ame.
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Questions?

Ryan Braas

Product Manager, SMUD
916-732-5376
ryan.braas@smud.org
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