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THANK YOU, City of Sacramento!



BE WATER SMART

Agenda

* Welcome and Introductions

« Approve January 2020 Meeting Notes

» Host Presentation: William Granger, City of Sacramento

« Group Discussion: Current water supply conditions/media coverage
 Program Updates

« Rachio Controller Program

* Agency Announcements

- Adjournment/Lunch




BE WATER SMART
Meeting Notes

. Approve January 2020 Meeting Notes
« Post on website




BE WATER SMART
Host Presentation

« William Granger, City of Sacramento




BE WATER SMART
Group Discussion

Current Water Supply Conditions and Media Coverage

e Drought or no drought?

 What are customers saying?

* How are you responding to customers?
 What Is your agency saying?
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Folsom Lake Storage Levels
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Northern Sierra Precipitation: 8-Station Index, March 08, 2020
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Current Regional Snowpack from Automated Snow Sensors

% of April 1 Average / % of Normal for This Date

NR
Northern Sierra / Trinity Data as of March 6, 2020
Number of Stations Reporting
Average snow water equivalent (Inches)
Percent of April 1 Average (%)
Percent of normal for this date (%)

J Data as of March 6, 2020 i

Central Sierra Number of Stations Reporting 43
Average snow water equivalent (Inches) 11

Percent of April 1 Average (%) 37

_Percent of normal for this date (%) 40

-
£

Southern Sierra

o

\ Data as of March 6, 2020
Number of Stations Reporting

Average snow water equivalent (Inches)
Percent of April 1 Average (%)

(Rl L [
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w

Percent of normal for this date (%)

Data as of March 6, 2020
Number of Stations Reporting
Average snow water equivalent (Inches)
Percent of April 1 Average (%)
Percent of normal for this date (%)

Statewide Average: 37% / 40%




BE WATER SMART
Program Updates

» SmartLandscape Partnership with UC Davis
* Focus Group Results

e 2020 Public Outreach Campaign

« Legislative/Regulation

« AWE Drought Restrictions Study

« Qualified Water Efficient Landscaper (QWEL)
« CalWEP December Plenary Planning




BE WATER SMART

SmartLandscape @ UC Davis

s Urban Horticulture

] UCDAVIS
smartLandscape @ UC Dav,s " California Center for
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COLLEGE or AGRICULTURAL BIOLOGICAL ano AGRICULTURAL J) California Center for
ano ENVIRONMENTAL SCIENCES ENGINEERING Urban Horticulture




BE WATER SMART

SmartLandscape @ UC Davis

UCDAVIS
SmartLandscape @ UC Daws f‘ Gl et

1. SmartScape 1

2. SmartScape II T = i § 'p:‘ [ | |

Hw -
4l

11. Innovative Technology Study
6 SmartLawn II

g ey ‘“. ¥ . _gia Ml Current Planting Timeline 9. Hedgerow Study
Y = | . SmartScape I: Fall/Winter 2019 -
e 3 SmartScape III SmartScape II: Spring/Summer 2020

SmartScape III: Fall/Winter 2020

SmartScape IV: Spring/Summer 2021
SmartLawn Phase I: Fall/Winter 2019
SmartLawn Phase II: Spring/Summer 2020
Pollinator Study Garden: Fall/Winter 2019
Monarch Butterfly Study Garden: Winter 2019
Hedgerow Study Area: Fall/Winter 2019

CA Native Garden: Spring/Summer 2020
Innovative Technology Study: Spring/Summer
2021

SmartShed Green Roof: Spring/Summer 2020
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BE WATER SMART

SmartLandscape @ UC Davis

® UCDAVIS
Smartlandscape @ UC Davis i cotomc cor o

Urban Horticulture




BE WATER SMART

SmartLandscape @ UC Davis

® UCDAVIS
Smartlandscape @ UC Davis (l Caforna Center fo

SmartScape I 98% complete

e SmartLawn I. 6 plots planted (cool season)

SmartShed (controller shed): installation complete

e Pollinator Study Garden: 40% complete

Butterfly Study Garden: 40% complete

Green Roof: 40% complete




BE WATER SMART

SmartLandscape @ UC Davis

UCDAVIS

Smartlandscape @ UC Davis P caltomis center o
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BE WATER SMART

SmartLandscape @ UC Davis

| UCDAVIS
Smartlandscape @ UC Davis (l Calforna Center for

Urban Horticulture
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BE WATER SMART

SmartLandscape @ UC Davis

UCDAVIS

Smartlandscape @ UC Davis i coomicener o

Urban Horticulture

1. College of Agricultural & Environmental Sciences Pz,
2. Biological & Agricultural Engineering Department 228
3. Plant Sciences Depariment UL —
4. Entomology & Nematology Depariment St st
5. Human Ecology Department
6. Arboretum & Public Gardens Astontn

7. Land, Air, Water & Resources Department PN o AN, i
8. Ui'ilii'ies Utilities




BE WATER SMART
Focus Groups

» 2 customer focus groups
« Focus on leaks and lawns
* Help inform our 2020 campaign

Regional Water Authority
(RWA)
Focus Group Research

Final Report

February 2020

Submitted i

RUA

Regional Water Autharity

UMD AT W NORTEERN DAL
Submitted by:

llpublicvalues




BE WATER SMART

Public Outreach

 Briefing for Water Provider Communications and
Conservation Managers on 2020 Outreach Plans/Tools
— Tuesday, February 25, 2020 at 2 pm.

« Translated Materials/Working with Christine
— In process




WATER SAVER

- h The best path to healthy and happy plants isto
3 S . dellver the nght amount of water. Check the soil .
‘ . e i W|th a monsture meter to see lf your plants are thlrsty

P

:* ( ’ e “ ; Iz : S — 7@@ o
e e BEo R - NS WATER.
“Get a free moisture meter at BeWaterSmart.info™ _Eueuig






BE WATER SMART 2018-19

Tools Available in the BWS Tool Kit

 Key messages
 Editorial calendar

* Newsletter/website text
« Social media posts Link to Toolkit!
* Mulch Mayhem support Watch for it.

« Water Spots support
* Focus group report
» Infographics

» How to/expert video
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New BWS Collateral

BE WATER SMART 2020




SB 606 and AB 1668

DWR Requlation Development Committees
Annual Water Supply and Demand Assessment
Urban Water Management Plan Guidebook
Landscape Area Measurement

Wholesale Water Loss

Water Use Studies

Data Streamlining

Standards, Methodologies, and Performance
Measures

e SR R e




BE WATER SMART

Annual Water Supply & Demand

Assessment
« Date: Monday, March 9t

« Purpose: To explain new requirement for annual water
supply and demand assessments and gather feedback
on best practices for developing assessment reports

 Main outcomes:
e Next steps:




BE WATER SMART
Urban Water Management Plan Guidance

- Date: Tuesday, March 10th

« Purpose: To explain changes in state law that impact
UWMPs and gather feedback on developing guidance
for these changes

Regional Water Authority

BeWaterS Tart:into’
. . -- 7‘



BE WATER SMART
Landscape Area Measurement

PuArpose: Review developing DWR methodology for
creating landscape water budgets and provide feedback

* Recent Meeting:
— February 12t Sacramento
— Outcome: Validation and Accuracy
« Upcoming Dates:
- — May 13t Irvine Ranch Water District

— August 20, 2020 Sacramento
— November 19, 2020 Irvine Ranch Water District




DWR QUANTUM
95% Conf. Int. 95% Conf. Int.

Mean Upper Lower Mean Upper Lower
Morth Marin 467 499 436| 524 555 454
Rancho California 729 789| 66E 713 771 655
ARROYO GRANDE 372 409| 334 328 358 295)|
CWS BAKERSFIELD 327 353 300| 268 294 242
CWS EAST LA 148 162 135 144 158 130
DESERT WA 249 274 223 254 280| 228
FOLSOM CITY OF 392 418 367 359 385 333
LAS VIRGENES MWD 729 872 587 670 791 548
OUVEMNHAIN MWD 1021 1155 886| 937 1052 823
PLEASANTON WSA 417 454 379 351 377 326
REDWOOD CITY 342 366 318 352 379| 325'
SANTA CRUZ 266| 289 243 272 29¢| 249)|




BE WATER SMART
Retall Water Loss

Purpose: To create individual agency water loss
performance standards (gallons per connection per day)

« Qriginates from SB 555, but tied to SB 606/AB 1668
« Managed by the State Water Board

* Deadline: July 1, 2020

* Next stakeholder meeting in a couple months

« Wildcard

Regional Water Authority

BeWaterS Tart:into’
. . -- 7‘



BE WATER SMART
Legislation

Active Bills

e AB 2324 (Friedman) spot bill related to water loss

e SB 1217 (Dahle) strikes the 55 GPCD requirement in the water efficiency
laws (SB 606 and AB 1668) and replaces it with a standard that complies
with the urban retail water supplier’s own criteria for indoor residential
water use.

e AB 2656 (Eggman) intent bill to require wholesale water suppliers to
conduct and submit annual water loss audit reports

Anticipated 2020 Legislative Focus

e Bond, water quality, and water affordability

Regional Water Authority

: AL s



BE WATER SMART

AWE Drought Restrictions Study

* Recently released Use and Effectiveness
of Municipal Irrigation @”
« AWE/CalWEP Restrictions Al
_ During Drought
member beneflt Executive Summary

« EXxecutive Summary
free for all

« \Webinar available

« Features RWA.,
SSWD, and city of
Sacramento data

|

January 2020



WEL

QUALIFIED WATER EFFICIENT LANDSCAPER

2019 SUMMARY




EPA WaterSense Irrigation System Auditing
Program Comparison

1600
1400
1200
1000
800
600
400
200
0 I —
IA Certified Landscape G3 Watershed Wise CLCA Certified Water Tex.as A&M.Ag”“fe
QWEL L . : Extension Service - School
Irrigation Auditor Landscape Professional Manager R
of Irrigation
For Hire 507 435 125 140 40
B Not for Hire 974 734 86 20

Source: QWEL database and EPA WaterSense website



QWEL Annual Participation and Certification

900
800
700
600
500
400

30

o

20

o

10

o

2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
M Participants 34 98 201 128 62 191 219 223 268 588 413 424 766
H Certified 34 97 180 128 55 176 213 199 243 570 374 361 647

o

Note: Data prior to 2018 may not include all participants that did not become certified. 2018 is missing some QWEL Pros from San Diego.



QWEL Pros by Professional Certifying
Organization

Currently
Professional Certifying Organization (PCO) All Time Certified
California Community Colleges Agriculture, Water, and
Environmental Technology Sector 49 37
California Water Efficiency Partnership 60 60
Chino Basin Water Conservation District 286 147
City of Aspen 36 36
City of Kelowna 18 18
City of Santa Fe 72 19
College of Western Idaho 50 25
Municipal Water District of Orange County 82 82
New Mexico Water Conservation Alliance 70 44
Regional Water Authority 51 51 <:|
San Bernardino Valley Water Conservation District 71 22
San Diego County Water Authority 678 400
Sonoma-Marin Saving Water Partnership 1085 288
South Metro Water Supply Authority 75 75
University of Nevada Cooperative Extension 48 48
Utah State University Cooperative Extension 292 121
WaterNow Alliance 44 8

Inactive PCOs 212
3,279 1,481



RWA Stats

10/18/2018
3/20/2019
10/2/2019

12/16/2019

Registered Took Exam
30
31
32
22

115

21

19

24

22

86

Passed

Agency
16 RWA
17RWA
18RWA
19ARC

70



Next QWEL Trainings:

WEL

QUALIFIED WATER EFFICIENT LANDSCAPER

At Sacramento Suburban Water District Antelope Facility. Classes will
be held on Wednesdays from 8:30 a.m. - 3:30 p.m.

« April 8, 2020

* April 15, 2020

e April 22, 2020 - includes irrigation audit - This class will be held at Rusch
Park in Citrus Heights.

e April 29, 2020 - includes exam

Fall Training will be held on October 7, 14, 21, and 28 location TBD



SMART Controller Workshop

* Held January 29, 2020 at Maidu Community
Center

* 60 People attended

* Vendors included
* Hunter
e Rachio
 Rainbird
* Toro/Irritrol & Rain Master
* Weathermatic & Baseline




BE WATER SMART 2018-19

I\/IuICh Mayhem Saturday, May 2 and 16, 2020
@ Be Water Smart
u Lc | On Saturday, May 4th you can get free mulch
for your yard. Visit BeWaterSmart.info for a
MAYHEM < complete list of locations and times.

| S‘aturday, May 4
Get Free Mulch For Your Yard! -

First.come, first served, while supplies last.

Participants:
Carmichael, Sacramento,
SSWD, Roseville,
SJWD and PCWA

BEWATERSMART.INFO
Get Ready for Mulch | LEARN MORE |

Mayhem!

05 Like () Comment 4> Share



BE WATER SMART

CalWEP December Plenary

December 9th from 10 am -3:00 pm

« Last two plenary’s hosted
— Sacramento Library
— Holiday Inn

e 100 people
* Provide lunch
 Tech requirements

« Event the night before?
e Educational tour?

« Highlight?

L




BE WATER SMART
Rachio Controller Program

i Soft Launch early April (BWS and limited FB ads)
« Full Launch May 1st

— Press release

— FB and google ads
— BWS.info

— Agency promotion
— Eblast to BWS list

« Webinar for more information

— May 12" from 1-2 pm
* First come, first served, all WEP agencies are eligible
e |t's live: rwa.rachio.com |




Rachio & RWA Program Process

Rachio creates a RWA branded landing webpage to send residents to and residents
verify their eligibility via zip code and water agency affiliation

Payment for the controllers is completed directly on Rachio site (§75 + tax)

After purchase, a confirmation is sent automatically to customers with shipping
information, instructions for DIY installation and a link to our Pro Finder

The controller is sent directly to the resident's home

At the end of every month, you will have access to a report showing all residents who

have DUI'CHEErEd controllers and if those controllers have been installed/activated o
&2 rachio




With the Rachio & RWA program, your residents receive
$150+ of value

8 zone

$229.99

-§55

-$100

$74.99

16 zone

$279.99

-$105

-$100

$74.99




To help execute the Rachio & RWA program with ease, you
get access to our turnkey solution...

Controllers are redeemed by customers on a Agencies are provided with program
custom RWA landing page, dedicated contact information via portal & controllers
center support & potential for pro installs in network via Insights tool




Promotion and Marketing

\

ﬁ:‘ ‘ « Social Media Ads
+ Templates (newsletter, press release, etc.)

For 8 limited Ume sove 65 percet on & Rachio 3 Sman Contrader through &
rebne program offered by local water peoviders. The controlier uses

3

ponssly updated weather data 1o adjuss how ko

your sprinkers run
with the Racho

You can also mangor the contraller from your smart phane

Ready for an Upgrade ?
New Rebate Program Available for Weathes-Based “Smart” Sprinkler Controllers

Residants can save now 65 percent on a Rachio 3 Smart Sprinkler Controlier through a new rebate

program offered by |

rt your organization] o partnershep vath the Regicnal Water Authonty and local

water prowviders,

The Rachio 3 Controller 3215 like 3 thermostat far your sprinklers, using local weather condetiors to

t how long your sprinklers run. The controller automatically redu sprinkler runtimes when the

v t is coober and increases them when the temperatures rise. You can also manage the controller
fram your smart phone with the Rachio app

U's estimated that replacing & standard controller with a WaterSense-labelad smarl controller like the

an save an average hame about 13,500 gallons of water per year,

The Rachio 3 Smart Sprnkler Controller typecally retails for about S220 for an eight-zone system but are
being offered 3t a reduced rate of S75 plus tax, Residents will be respansible for installation

Upgrade To a Smart Sprinkler Controller With MHelp Leam Muce

From Local Water Providers E -
L . are avallable far a mited time on a first-come, first-served basis unti! funding & exhausted

details, elgibility requerements and & ink Lo the spplcation are available at BeWaterSenartinfo

Like Comment & Share




Customer Support

» FAQs tailored for RWA's program

* Dedicated email for the RWA program
(rwa@rachio.com)

* 1-844-4RACHIO customer support

* FedEx Ground shipping

* Pro Finder to help with installation

* Online videos and blogs about DIY installation

* Email reminders

» Link to BeWaterSmart.info for watering schedules

« Return policy

RWA 2 Month, No Activation Email

Subject Line: Don't Forget! Activate Your Rachio Controller
Preheader: Activate Your Rachio Controlier Today!

Body:

€2 rachio

Welcome 10 the Rachio Family! We can't wailt to have you on board
y




For clarity...

There is no requirement fo pre or post inspections.

There is no installation services provided in this program. Customers choose DIY or
professional installation.

This is a straight mail distribution program.

We are partnering with Rachio for controllers only, not Thrive.

Customers must agree to the Program’s Terms and Conditions. Amy will send out to
the group.
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BE WATER SMART
Looking Forward...

March 10, 2020

Regional water Authority
Soil Born Farms
May 12) 2020 2140 Chase Dr
Rancho Cordova, CA 95670

City of Roseville

July 14, 2020 2005 Hilltop Circle

Roseville, CA 95747

Regional water Authority

September 8, 2020 Sierra Health Foundation

1321 Garden Hwy
Sacramento, CA 95833

San Juan Water District

Novem ber 17’ 2020 9935 Auburn Folsom Rd

Granite Bay, CA 95746

December 8, 2020 Old Spaghetti Factory —Rancho Cordova
Regional water Authority
Janua ry 12, 2021 5620 Birdcage St, STE 180
Citrus Heights, CA 95610




Thank You!

..And please stay for lunch




SNEe e =

BE WATER SMART —_— ﬁ"ooo
SPORTFOLI

State Regulation ‘ T m/\

Water Loss

« Monthly Data Reporting
« Landscape Water Budgets-Land 1Q ‘
« Governor's 2020 Water Resilience Portfolio

L4

Wholesale Water Loss — Amy Talbot, RWA and Randy Cox, Placer County Water Agency

Water Use Studies — Greg Bundesen, Sacramento Suburban Water District, Patrick Pilz, California American Water and William Granger, City of Sacramento
Standards, Methodologies and Performance Measures — Roshini Das, City of Sacramento and Amy Talbot, RWA

Urban Water Management Plan Guidebook — Edwin deLeon, Golden State Water Company

Annual Water Supply and Demand Assessment — Paul Helliker, $an Juan Water District

Data Streamlining — Paul Helliker, San Juan Water District and Roshini Das, City of Sacramento

Landscape Area Measurement”™ — Don Smith, City of Folsom, Tony Firenzi, Placer County Water Agency, and Amy Talbot, RWA




