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November 17, 2020



TODAY’S BRIEFING

Agenda

• Winter Campaign Goals
• Target Audiences
• Timing
• Approach/Tools
• Questions—feel free to ask as we go
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BE WATER SMART Winter Campaign on Leaks

Campaign Goals
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Raise Awareness About the Following:

Primary: Toilet Leaks
• Most common household leak
• Amount of water wasted
• Easy ways to diagnose and fix toilet leaks

Secondary: Other Common Leaks
• Dripping faucets and showerheads
• Sprinkler system leaks



BE WATER SMART Winter Campaign on Leaks

Target Audiences and Timing
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Target Audiences
• Customers within the RWEP participant area
• Above age 30

Timing
• Start date: October 23, 2020
• Portions through Fix a Leak Week (March 15-21, 2021)



BE WATER SMART Winter Campaign on Leaks

Approach Overview

BeWaterSmart.infoBeWaterSmart.info

• Advertising on Facebook with Sweepstakes
• Free Give-Away (Toilet Leak Detection Kits)
• Advertising on Spotify
• Public Service Announcement on Television 

(Water Spots Winner)
• Media Outreach
• Tools for You to Help Spread the Word About Leaks!



https://woobox.com/m9uvqk









BE WATER SMART Winter Campaign on Leaks

Current Results
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Over/Under: Homeowner vs. Renter
• Ads are performing better with renters

Over/Under: Men vs. Women
• Ads are performing well with both

Beard/Mullet: Men vs. Women
• Ads are performing better with men







“Leak Protection Program”





BE WATER SMART Winter Campaign on Leaks

Be Water Smart Tool Kit
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• BWS Leaks Artwork
• Key Messages on Leaks
• Social Media Graphics and Posts
• Leak Facts: Graphics and tip sheets from 

WaterSense 
• Spanish Language Materials from WaterSense
• Looking Ahead: Materials for Fix a Leak Week (to be 

updated)
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Thank You!
The IN Communications Team

Christine * Bruce * Chris G. * Brooke * Chris P.

christine@INprOnline.com
916.548.8988


