
RWEPAC
July 23, 2024

Thank you, Roseville!



WELCOME

Introductions

• Name
• Organization
• Favorite water spot



BE WATER SMART

Agenda

• May 2024 Meeting Notes
• Local Host Presentation - Roseville
• Satellite Water Loss Detection Program
• Conservation Regulation Update
• Break
• Program Updates
• Rainplan Presentation
• Agency Announcements/Adjournment
• Lunch @ 12:30 pm

BeWaterSmart.info



Take the CII 
Program 
Survey!



BE WATER SMART

Meeting Notes

BeWaterSmart.info

• May 2024
• Approve and post online?



BE WATER SMART

Host Presentation

BeWaterSmart.info

• Bobby and staff….take it away!



Overview

July 2024

ENVIRONMENTAL UTILITIES

Roseville Water



Water Treatment Plant

▪ Built in 1969

▪ 3 Expansions

▪ Capacity: 100 Million 
Gallons / Day

▪ 24 hour / day operation

▪ Avg. Annual Production = 
30,000 AF

▪ Highest Avg. Daily Prod in 
July 2023 = 127 AF or 
41,372,566 Gallons



▪ 704 miles of pipe

▪ 53,463 service connections

▪ 5 storage tanks = 32 million 
gallons

▪ 17 interties

▪ 7 Wells (6 ASR)

▪ 5 pressure zones

▪ 8 pressure reducing stations

▪ 5 pump stations

▪ 32 water sample stations

Distribution System



Aquifer Storage and Recovery (ASR)

7 ASR Wells- store water 

below ground for future use.



Who are we?

▪ A diverse staff of industry experts 
including

▪ Arborist

▪ Botanist

▪ Scientist

▪ Landscape Contractor

▪ Certified Irrigation Auditors

▪ Water Distribution operators

▪ Leak experts

▪ With an array of educations and 
certifications



Water Wise House Calls

• General conservation check

 Fixture flow rates

• Irrigation evaluation

• Landscape watering and 

controller education

• Written recommendations and 

literature



Leak Alerts - AMI

▪ 24 hour + constant flow alerts

▪ Off day / time irrigation

▪ Winter irrigation on / non adjusted 



High Use
 Residential
  -Water View
  -Finance
 



WELO

▪ Plan check

▪ In field inspection prior to final

▪ On site education for contractors

▪ City specific Audit form

▪ Working on updates to the code and 
website 

▪ All worker 2’s certified auditors



High Use – Commercial
 Water Budgets



Water Waste



Outreach and 
Education

▪ Farmers Market at Whole Foods 
during the irrigation season

▪ About 6 hands on classes at the 
RUEC annually. 

▪ Master Gardeners Fair – 
presentation and booth

▪ Roseville Earth Night

▪ Custom presentations for HOA’s and 
groups by request



Marketing and Outreach

• Research

• Social Media

• Ad Campaigns

• Bill Inserts

• Newsletter Articles

• Events



Projects & Events

• Inspiration Garden

• Farmers Market

• Mulch Mayhem

• Westfield Turf Removal Project

• Downtown Tuesday Night

• Earth Night



Yearly GPCD

Calculation =  ((Monthly Production x Conversion factor) / Population) / # of days



Water Loss 
(Real Loss) 

GPCD



Customer Evaluation Comments



Thank you!



BE WATER SMART

Satellite Water Loss Detection Program

BeWaterSmart.info

• Does your agency use satellite or acoustic leak 
detection or both?

• How often does your agency survey the whole 
system?

• Does your agency have an annual program?
• What is the main driver for the program?
• Does your agency have a dedicated budget?



Water Utility
Satellite Leak Detection



Satellite Leak Detection



Satellite Leak Detection

• 2022 Leak Detection Program

Contracted Labor Staff Time Equipment

Utilis $51,000 $9,046.79 $  7,000.00 

▪ Leaks everywhere new + old areas

▪ Cost $ 

▪ 2023
▪ 61.9 Miles of pipes
▪ 21 leaks found (14 customer & 7 City)
▪ Potential water savings of 3,679,200 Gallons

▪ Increase in staff time to investigate multiple 
points of interest (228)



Leak Detection

▪ Acoustic leak detection

▪ Data + System Knowledge
▪ 2019

▪ 14 miles

▪ 29 leaks detected

▪ Potential water savings of 15,242,400 Gallons

▪ 2020

▪ 60 miles

▪ 24 leaks detected

▪ Potential water savings of 12,614,400 Gallons

▪ so far 2024

▪ 46 leaks found
▪ Potential water savings of 24,177,600 Gallons



AMI - virtual district metering areas (vDMAs)



BE WATER SMART

Other Considerations…

BeWaterSmart.info

• Concerns about false negative rate –leak exists but not flagged

• Cost of full system survey (trad) versus Asterra service? 
– are the cost savings real?

• Points of interest per mile stats – varying by system?
• Need a way to prioritize POI results – bigger leaks bigger signature?

• Does it lead to more fixed leaks?
• Does it perform better over time?



BE WATER SMART

Discussion

BeWaterSmart.info

• Regional Program?
• Sacramento, PCWA, SSWD, SCWD and SJWD, anyone else?

• What about timing?  Now, next year?
• DWR water loss meeting?  Presentations from 

potential vendors?
• May need to do an RFP.  May be able to sole source?



BE WATER SMART

Conservation Regulation Update

BeWaterSmart.info

• Conservation Regulation was adopted on June 3rd with a unanimous vote 
of the State Water Resources Control Board.

• The final regulation text is posted here, version 4 dated 6/14/2024.
•  New comment period to fix typo, closes July 30th, version 5 dated 7/15/2024.
• Some level of monitoring, assessment and reporting back of supplier data.
• Some level of enforcement discretion, TBD
• Needs to be vetted through Office of Administrative Law (OAL) in August.
• The effective date of this regulation is expected to be January 1, 2025.  

– This means the disclosable building data will be due at this time.
– Likely to be submitted as part of your regular annual reporting not separate.

• Lots of media – RWA quoted in Politico article

• What’s next????
– CalWEP RFP Template
– Applying for grant rebate funding
– Tackle CII requirements first?

https://www.waterboards.ca.gov/conservation/regs/water_efficiency_legislation.html#reg-docs
https://www.waterboards.ca.gov/conservation/regs/water_efficiency_legislation.html#reg-docs






Program Updates



BE WATER SMART

CII Workshop Summary

• Summary report and MWM CII handout distributed
• Trying to get ahead of the regulation requirements









CII Workshop Recommendations



BE WATER SMART

CII Workshop Evaluation

BeWaterSmart.info

Please fill out the workshop 
evaluation form.

This will help us plan and 
fund future workshops.

Use the QR Code or paper 
copies.



BE WATER SMART

Nimbus Fish Hatchery Landscape

BeWaterSmart.info

• Funding opportunity for low water use plantings to 
upgrade their landscape

• Signage for BWS website
• Along the hatchery walking trail adjacent to fish tanks
• Regional draw from visitors
• Build in this project to a grant application?

• Youth Community Access Grant Program
• USEPA, USBR, DWR



BE WATER SMART

Tree Rebates
• How many suppliers include trees in turf programs?
• Anyone have a standalone tree rebate?  Would you?

• Seems only for electric utilities
    



BE WATER SMART

Other tree related programs

BeWaterSmart.info

• SMUD Shade Tree Program with STF – 10 per customer
• https://www.smud.org/Going-Green/Free-Shade-Trees 

• Customer tree workshops 

– Several suppliers do this

• Tree specific watering tips or 
 soaker hose rebates?

https://www.smud.org/Going-Green/Free-Shade-Trees


BE WATER SMART

FREE
Tree 
Watering 
Buckets



BE WATER SMART

Public Outreach/Summer Strong

BeWaterSmart.info

• Summary strong – contest winner billboard ads running July-August, 
randomized gift card drawings
• Winner stories posted on BWS website, feel free to promote locally
• Radio and KCRA ads are in full swing
• Several PSA interviews over the last month
• Green acres podcast

• Mulch Mayhem still remains most clicked ads/FB post
• Brewery Outreach Partnership 
• Bulk collateral should be coming soon/just approved invoices
• New photo gallery added to the Tool Kit
• The Spanish kid PSA was filmed in June and is now in post-production—

hoping to see a draft in the coming weeks



BE WATER SMART

Public Outreach/Summer Strong

BeWaterSmart.info

• Summer strong – contest winner billboard ads running July-August
• Randomized gift card drawings
• Winner stories posted on BWS website, feel free to promote locally
• Advertisements are in full swing

• Cap Radio digital Ads generated 49,195 impressions in June
• Cap Radio banner ads delivered 89,310 impressions and 263 clicks.
• Bonneville

• Total Spots: 642
• Net Reach: 524,200
• Gross Impressions: 1,380,900
• Frequency: 3.5

• Entravision – Spanish Language Radio
• Total Spots: 456
• Net Reach: 54,900
• Gross Impressions: 164,800
• Frequency: 3.0

• Several PSA interviews
• Green Acres podcast

• KCRA-TV
• RWA :30 impressions delivered: 1,453,200
• RWA Olympic promo impressions delivered: 624,200
• Total RWA impressions in June: 2,077,400

Hearst TV Streaming
• 114,943 impressions

Cap Radio
• Total Spots: 108
• Net Reach: 135,800
• Gross Impressions: 314,000
• Frequency: 2.3













BE WATER SMART

WEP Dues

BeWaterSmart.info

• Invoices sent on July 1st
• 2023 Year in Review
• Dues cover letter
• 3% increase
• Revisit budget in November RWEPAC



BE WATER SMART

Meter Box Safety Materials

BeWaterSmart.info

• For supplier staff
• Education materials on….

• Dog attacks while on property?
• Spider infestation with meter changes
• Etc.

• Linda anything else?
• Greg B. provided an example.



BE WATER SMART

Water Taste Test

BeWaterSmart.info

• At September RWEPAC
• Who's in???

















BE WATER SMART

2024 RWEPAC Meetings

Date
January 9, 2024

March 19, 2024 – SSWD

May 14, 2024 – San Juan Water District

July 23, 2024 – Roseville

September 10, 2024 – West Sac

November 12, 2024 – PCWA
December 6, 2024 – Holiday Social

Holiday Social: @ The Old 

Spaghetti Factory, Rancho 

Cordova, 11:30 am – 2:00 pm.  All 

water efficiency staff are invited.



BE WATER SMART

….In other news

BeWaterSmart.info

• Sacramento’s WaterWise showcase moved to 
September 28th, can share with customers when link 
is ready.

• Dave Fujino from UC Davis is retiring!  Let’s party!
• Downtown Sac 8/20-8/22

• William Granger says hello!



Announcements
& Events
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